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Objectives

Identify some of the 
challenges in providing virtual 
care

Explain the advantages of 
virtual care.

Describe best practices when 
providing virtual care.
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A New Era!
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Choices

Telephone Video conferencing
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Challenges
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Technology
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Personal Touch & Non-Verbal Cues
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Physical Examination?
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Advantages
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Accessibility
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Focused History
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Travel
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Multiple People Can Engage
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Best Practices
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Distractions

17 18



4/29/22

4

19 20

21 22

Summary

Privacy Distractions Be prepared Expectations

Eye contact 
and body 
language

Pause to 
ensure 

understanding

Use video to 
your 

advantage
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Questions?
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